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April 28, 2005

AZ CORP COMMISSION
Arizona Corporation Commission CUMEHT CONTROL
Attention docket control,

Re: Arizona Electric Power Cooperative Inc., E-01773A-04-0528, Arizona Corporatior Commission

Southwest Transmission Cooperative Inc., E-04100A-04-0527, DOCKETED
1200 W Washington Street S
Phoenix, AZ 85007 MAY 0 4 2005
Dear Arizona Corporation Commission, DOCKETED BY w/ ]

I am writing this letter in regards to the possible rate hike SSVEC, AEPCO and SWTC
is trying to get approved.

Our neighbors, as well as ourselves, are and have been complaining about how
astronomically high their/ours electric bills are already! And now they want to sock a
rate increase on top of it? How do these companies expect us to pay our electric bills
with this kind of a rate increase? They can't improve their services (upgrades to their
sites) if the people can't afford to pay their bill! The choice would probably come to —
less food for the family to set off the increase of the electric bill so as to not to have it
shut off (that would be our only option) and as it stands right now, our grocery budget is
already next to nothing! I believe the people out here would really cause a serious
commotion if this rate hike were approved! At least, I know this family would!

I am pleading with the Arizona Corporation Commission not to approve these rate
hikes! We can barely pay our horrendous electric bills now every month and it's not
like they work with you very well with payment options. The majority of the people
that live out here are either retired, disabled, unemployed because there is no real
industry out here (except for the electric and Telephone Company and the power plant)
or they are just making ends meat as it is! Most of us that live out here are on a very
tight budget and with everything else going up — what are we to do?! The tax we have
to pay in Willcox, Arizona on any type of purchases is already at 9.1%!

I know our family, in particular, can't just up and move because we are buying our home
(pre-manufactured home that is) and even if there are others that are renting — this is
their home! And this is our home! Are we to go without electricity in our homes?
Especially, those of us that still have young children living at home! The gas/propane
bill is already insane! There is really no support with the utility bills from the
government out here so we need the Arizona Corporation Commission to




step in and stand by the people of Arizona that live out here and turn down
these companies applications for rate increases! Do We Not Have The
Right To Choose To Live In Rural America!

Our electric bills used to run anywhere from $65.00 in the winter — up to $160.00 (at the
most) in the summer, when we first moved into our (this) home. But, now, our electric
bills run anywhere from $150.00 in the winter (note - our water heater and furnace are

gas) and up to $300.00 or more a month in the summer. We can hardly afford to
water any longer or use our dryver and we have had to cut way back on
using the A/C during the summer and STILL our bills are so

astronomically high! Why?!

Please, ask yourself, is this the way you would like to live? Especially, if you still had
young children living at home? This is absolutely ridiculous! I do not like my yard
looking the way it does and we have lost many shrubs and trees because we just can't
afford to water like we used to when we first moved into our home in 4/98. So, what is
the problem? I don't know and I have asked, complained and begged for someone
within SSVEC to please come out and tell us what might be causing the use of so much
electricity. They have kindly given me suggestions but that is the gist of it and nothing
has helped!! What will it take to get some answers or help?!

Everyone is aware that when the gas prices go skyrocketing, so does everything else!
How does the government expect people to survive with these outrageous price
increases happening?! Especially, the food prices! It's not like we can go without food,
electricity, gas, etc.!

SO — PLEASE - PLEASE HEAR THE PEOPLE AND WHAT THEY HAVE TO
SAY BEFORE IT IS TOO LATE!

I am enclosing the spreadsheet I have created, showing the jump and the
inconsistency in usage from 1998 until present. Hopefully, this will shed
some light on the subject!

Sincerely,

The Beuden Family
Enclosure
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